ROCKSTAR RECOGNITION

A huge shout out to all CCH OR and Endo nurses!
They all have worked hard to get here and thank you for
your continued enthusiasm in your learning. | want give
kudos to Amy Murphy and Susan Morelli for helping me

maneuver through the OR’s first cases of go-live.

Amy, | could not have done it without you!! Thank you
Susan for sharing your previous experience in EPIC with
the OR staff and running the second shift of go live so

smoothly. Many Thanks!
— Judith Mann
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Lisa Johnson, Rachel Souza, Judith Mann,
Sandy Leo-Clark, and Ed Casey have all gone above and
beyond, working tirelessly around the clock to be sure
Perioperative Services rolled out smoothly and staff feel

supported. This is an amazing team!

— Jane Johnson
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Shout out to Jing Archambeau, medical coder —
She has gone above and beyond as an SME helping her
teammates with questions and concerns, helping set
them up in EPIC and guiding them through the system
with great success!
— Judith Wiegand
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Jeff Massoud and Andrew Bruso have been amazing
with accommodating all of the last-minute Hyland
OnBase installations. Both respond quickly to requests
and complete the tasks as fast as possible. The
implementation and Go-Live support of Hyland OnBase

has been much smoother thanks to Jeff and Andrew!

— Andrew Crosby
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Jeff Massoud from IT Has been so helpful! We
appreciate his hard work. Also, a big thanks to
David Thorniley for checking in on us, delivering candy
and a smile.

—Joan Hartmann
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Shout out to Irene Delgado, RN, MS4. Her
enthusiastic support and sharing of her Epic knowledge
with her co-workers were tremendous. Her efforts were
very much appreciated during those first couple of days!

Thanks for being a superior team player!

— Lora A. Tutuny, RN, Clinical Leader MS4
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A big thank you to the Critical Care Clinical Leaders
and Super Users! They all worked very hard and did
an amazing job! Special thanks to Clare, Brigitte, Katelyn,
and Shawn for working 12 hours through cut over to be

sure everything was ready! All Rock Stars!

—Jane Johnson
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A big shout out to Cindy Hernan who has been
working so hard and doing a great job making sure the
Critical Care staff are ready and the North 3 staff are
supported! Thank you Cindy!

—Jane Johnson
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First Professional Billing claims were submitted
to payers today! Shout out to the PB and Claims teams
for their great work in achieving this first stabilization

milestone!
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The pharmacy teams at CCH and FH for their
efforts during Bedded Patient Backload on Saturday
10/31, specifically Joseph Medeiros, Rachel Marceline,
and Lauren Boudreau for going even further above
and beyond!

—Jim Mangan, RPh., MBA
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Shout out to Greg Everson, Jim Mangan, Stephanie
Parker, and so many more for all the amazing work they

have put in.
— Dr. Kevin Mulroy

Shout out to Dr. Shant Broukian who was able to
navigate 3 different documentation processes while also
managing high acuity patients.

— Dr. Nate Rudman
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Thank you to the entire team, the list of people with
outstanding contributions is numerous to list.

— Dr. Don Guadagnoli

Vicky Casto for going above and beyond with census
reconciliation at 3am the night of cutover!

— Project Team
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Unit Clerks, Clinical Leaders, and Charge Nurses
that lent a helping hand with the wristbands the night

of cutover!
— Project Team

Lisa Martin for her flawless coordination the night

of cutover!
— Project Team
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Big thank you to Jenn Pena for crushing the MACC

specialty registration claim edits down to a $0 amount.

Submitted first HB claims on Thursday, 11/5, and
reported 94.79% clean claims, with 18 claims sent to
payers! Shout out to the HB and Claims teams for their

great work!
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Our clinical support staff has had several Epic work-
flow questions on patient care and Jennifer Marks took
the time to come to our office and meet with individuals
and departments to help sort out several items.

She is helpful, positive and always a pleasure to work
with — we love when she can be on site! We all appreciate
the time she took to answer questions and help us out

here at the Cardiovascular offices in Hyannis.

— Jodi Burnham
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A big shout out and Thank you to Lauren Boudreau
and J. Medeiros, our Epic rockstars, who have worked
countless number of hours above and beyond their
normal shift to make sure their fellow co-workers are
ready and supported through this Epic journey.

Thank you both for a job well done!

— Pharmacy Management Team
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| am sure that everyone is doing their best these
days but | wanted to give a shout out to Mary Pare at
CCH Scheduling. For two days straight she has worked
to help us resolve scheduling difficulties with several
patients right before closing and like a champ got us
what we needed in Radiology Reception/Registration to
process patients smoothly. Mary has always gone above
and beyond for us before Epic but was undaunted by this

new program and did so with a laugh and a smile.

— Diane Robbins, Radiology Reception CCH
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Shout out to Nancy Holmes and her Oncology
Scheduler team for a game day, half-time inspired white

board strategy session on workqueues!

— Katherine Michaud

Shout out to Shelley West and the Infusion
Nurse Teams for their eagle-eye to assuring medication

administration and lab order patient safety.

— Katherine Michaud
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Shout out to Laurene Foley, Steve Ellis, and the
Patient Access Operations and IT Teams for timely
resolution of the real-time eligibility and plan mapping
issues! This will significantly reduce edits and make
workqueue volumes more manageable for staff going

forward!

Shout out to Dan Cohen for quickly identifying
and mitigating a critical issue with rapid COVID testing

on Friday.
— Andrew Wiederhold, Epic
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Shout out to Crystal Bottiggi and Barbara
Archambeault for their spot-on attention to assuring
oncology revenue integrity. Crystal was noted by

Revenue Integrity team today as a model Revenue
Guardian user!

— Katherine Michaud
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| would like to give a shout out to Courtney Wall,
not only has she been helping out the team with
creating tip sheets, and answering numerous questions
from many different coding areas she also is making
sure we all have a nutritious lunch to eat. She is always
looking out for the team!
— Judith Wiegand
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Shoutout to Kristen Maguire from CCHUC Hyannis:
Super User & Multitasker Extraordinaire, puts out fires
and keeps morale high.

— Kim Sanders, ATE Front Desk

Shout out to Shannon Cobb, Rosmery Polanco,
Yovanny Mejia, and Carlo Lewis from EVS for their
patience and persistence training CCH and FH EVS

teams to operate Rover bed tracking. Thank you!

— Jeffrey Sullivan, Director of Housekeeping

VISIONZ}/ZZ

CAPE COD HEALTHCARE




ROCKSTAR RECOGNITION

CAPE COD HEALTHCARE

| would like to recognize Shari Hellstrom for
her dedication as a Super User. Shari’s enthusiasm
In helping her coworkers to learn the system has
made a huge impact on the success of SDC/PACU

documentation!

— Sandy Leo-Clark, Supervisor/ Educator Perioperative Services
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Krista Dolan and Gina Andreozzi, “For their
outstanding work to address over 150 reported
ePrescribing issues starting on day 1 of go-live and
persevering as many of these had to be addressed
at the individual level. Well done!”

— Elizabeth Dunton, NP
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Thank you KJ Ray (Peoplesoft) for your tireless
work on helping the OpTime and Radiology teams
with supply integration. No matter how stressful the
project got, you always had the most positive attitude

and was willing to help.

— OpTime and Radiology Teams
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Jason Matias for knocking out of the park! Right
now, there have been some mandatory reporting
problems where some components of the mandatory
COVID-reporting were not built, despite them being
very complex problems, he looks into them with a smile
on his face.

— Dr. Kevin Mulroy
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| want to recognize Mary Nelson for organizing the
group to address issues with lab orders and results. She
has done a great job in convening the group, pushing
forward to tackle the issues and keeping everyone
aligned on the path forward. Thank you, Mary for all

your hard work and perseverance!

— Becca Crowley, RN, BSN
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I’d like to recognize Sarah Lessard-Reiss and
Brendeign Covell, as well as all of our Rehab super
users, for their tireless efforts on behalf of the
CCH and FH Rehab teams! Great work!

—Julie Drake, PT, DPT
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Recognizing Rochelle Leslie and Carol Puza for
their great work with helping out with Orchard lab
workflows and being team players in supporting this

crucial process.
— Dr. Kumara Sidhartha

A well-deserving shout out to the Front Desk staff
at Hyannis Urgent Care! They face new challenges
every day, while demonstrating improved performance

and increased confidence. Go Hyannis!

— Kim M. Sanders, ATE Support
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